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Utilities must be switched under tenants name and bring proof to be able to receive keys.
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Addendum A - Special Provisions 

 
Property Assessments Residents will be in charge of performing 

quarterly self-assessed property reports. 
Management company may perform 
additional reports as needed. 

Smoking on Property Smoking of any kind is not permitted on 
or in the residence at any point within 
the lease term. 

Pets Unauthorized pets of any kind are not 
permitted. All pets that are present in 
the home must be listed on the Pet 
Agreement Addendum. All pets, ESA’s & 
Service Animals must have an up to date 
petscreening.com pet profiles that 
reflect accurate and current 
vaccinations/shot records. 

Carpets Carpets must be professionally cleaned at 
time of move-out using Forefront 
Property Management company preferred 
vendors: 
1) C & A Carpet and Floor Solutions 
2) Truckmount Steamclean 

Resident Benefits Package(required)  
 

Included Online Resident Portal for 
Maintenance, Payment Options, and 
Electronic Statements. 
Maintenance Hotline with Live Phone 
Support for after-hours assistance. 
Free Credit Reporting thru TransUnion. 
Pest control. Resident Reward Program 
powered by “Pinata”. Credit 
monitoring. 
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Resident Acknowledgments 
 

• I (We) acknowledge that the resident Lease Video from the Texas Realtors may be viewed 
online at www.forefrontpm.com 

 
• I (We) acknowledge that I(we) will be receiving a link for an electronic walk thru report and 

understand that it must be completed and returned to ForeFront Property Management within 5 
days of the lease commencement date. 

• I (We) acknowledge that unauthorized occupants are not allowed and that there will be an 
initial $500 per person charge, plus additional $10.00 per day charge, for each violation of the 
occupancy restrictions, per the lease agreement. 

• I (We) acknowledge ForeFront Property Management has a Zero Tolerance Policy for late 
rent payments and will not waive or negotiate late fees. 

Rent is due in our office on or before the first day of the month. 
No exceptions – even if the first day of the month falls on a Sunday or holiday. 

Do we ever make an exception to this policy? Fair Housing Laws require that we treat every 
Resident equally, and the only way to do that is to enforce the rules the same way for 
everyone; we enforce late charges across the board. 

• I (We) acknowledge that the lease agreement gives ForeFront Property Management 
authorization to have periodic visits of the property performed for the property owner. 

• I (We) acknowledge that the lease agreement gives ForeFront Property Management 
authorization to place the property on the market for rent and show the property for the last 30 
days of the lease agreement. 

 
• I (We) acknowledge that I (We) am (are) responsible for replacing all A/C and heating system 

filters at the property on a monthly basis. If at any time I (We) cannot properly or timely 
install a filter I (We) shall immediately notify ForeFront Property Management in writing. 
Failure to properly and timely replace the filters is a material breach of this agreement and 
ForeFront Property Management shall be entitled to exercise all rights and remedies it has 
and I (We) shall be liable to ForeFront Property Management for all damages to the property, 
A/C or heating system. 
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• I (We) acknowledge that to prevent misunderstandings, all resident communications with 
ForeFront Property Management must be in writing. For all non-emergency communications, 
please email us at residents@forefrontpm.com 

 
• I (We) acknowledge that all repair requests must be in writing. 

Maintenance requests can be placed through our online resident portal at 
(https://www.forefrontpropertymanagement.com/maintenance). 
Note: Emergency repair requests may be called in to 888-403-0151. 

 
• I (We) acknowledge that Mailbox keys are issued by your local Post Office branch. Please 

contact your local nearby post office to receive copies of your new mailbox keys.(if 
applicable) 

• I (We) acknowledge that installation of any Satellite Dish or similar signal reception device(s), 
as well as any mounting hardware, must be approved in writing from ForeFront Property 
Management and may NOT be attached to the dwelling, exterior walls, roof, fascia, windows, 
windowsills, fencing, etc. 
A $100 refundable security deposit is paid prior to the installation. 

• I (We) acknowledge receipt of a copy of ForeFront Property Management’s Home Buyer 
Program and that ForeFront residents can earn a financial credit towards the purchase of a 
home. 

• I (We) acknowledge that if I (We) am (are) allowed to go on a month-to-month lease, the 
month-to-month rate is 20% more than our current lease rate. This offers the Residents the 
flexibility of going on a month-to-month lease and compensates the owner knowing the 
Resident, after providing a 30-day written notice, may be leaving at any time. 

• Lease Renewals will not be processed or accepted if there is an outstanding balance remaining 
on your resident portal at time of renewal request.
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Resident Fee Outline 
 

These charges have been put in place to offset the cost and time involved needed to address each issue 
listed below on behalf of the Resident. 

“Notice to Vacate” Eviction Posting Fee - $175 
This fee is charged when rent is late, and we have to physically deliver or post Notice to Vacate at the 
property. Residents who breach the lease are subject to be put in default and/or lease termination. Owner 
reserves the right to seek all reasonable and necessary pre-litigation and litigation costs to evict Resident 
including attorney’s fees. 

Certified Letter Fee - $25 
This fee will be levied for any occasion the Resident is sent a certified letter for negative reasons. 
Examples are a pending eviction, an unauthorized pet, failure to respond to email and telephone 
correspondence from ForeFront Property Management; or any other lease violation. 

Failure to make the property accessible for showings for any reason Fee - $65 per occurrence. 
If Landlord or Landlord’s agents are denied or are not able to access the property for any reason: Pets, 
Deadbolt left lock, Security System Armed, Etc 

HOA & Lease Violation Administration Fee - $25 
This fee will be charged anytime the homeowner or ForeFront Property Management receives a letter for rule 
enforcement from the Homeowner’s Association (HOA), and/or Resident has violated a condition of the lease 
agreement. This fee is in addition to any fine charged by the Homeowner's Association. The most common 
examples are the lawn needing to be mowed and edged (Resident responsibility), the garbage cans left in 
sight from the street on non-garbage pickup days, unauthorized boats or trailers parked in the driveway or on 
the street, A/C filters not being changed monthly, unauthorized pet on the property, unauthorized 
trampolines, etc. If ForeFront Property Management must re-inspect property for a Resident’s lease violation, 
Resident will also be charged a $65 inspection fee per occurrence. 

Rental Verification Fee - $25 
The landlord is not obligated to respond to any requests for Resident’s rental and payment history from a 
mortgage company or another prospective landlord until Resident has given notice of termination of this 
Lease and Resident is not in breach of this lease. 

Lease Processing Fee for Lease Modifications - $50 
This fee will be charged if a Resident wants an administrative action that will cause their lease agreement to 
be modified. If a resident would like to remove an occupant from a lease agreement, add an occupant to a 
lease agreement, add a pet to a lease agreement or anything that will cause the lease to be modified, a 
processing fee of $50 will be charged to the Resident. We cannot remove the financially responsible parties 
from the lease agreement until the end of the lease, only non-financial responsible occupants. 

Lease Renewal Fee - $50 
This fee would be charged once a Resident signs a lease renewal with ForeFront Property Management. This 
covers the administrative costs of preparing and executing a lease renewal and offers the convenience of 
electronic signatures. 

Move-Out Property Survey Report - $100.00 
This charge is assessed when the property is not left in a move-in ready condition, in addition to the 
Make-Ready Coordination Fee. This pays for the move-out report showing the condition the property 
was left in. 
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Make-Ready Coordination Fee for Cleaning or Repairs - $100.00 
This fee will be charged if ForeFront Property Management has to make additional arrangements to provide maid 
service, lawn service, carpet cleaning, or repairs to any damages done to the home that calls for repair because 
of Resident negligence. Receipts are kept for costs involved, and can be provided to the Resident. This fee is 
$100 and is meant to cover the administrative cost in organizing this work on the Resident’s behalf. 

Failure to return keys - $75.00 
Failure to turn in keys means that the Residents have not returned possession of the property back to ForeFront 
Property Management, and Residents can be charged additional rent. The lease states the Residents must return 
all keys, remote controls, and pool/property access passes. Failure to do so causes additional staff time locating 
and coordinating the re-issuance of said devices. The amount charged for lost remotes and pool/gate access 
devices will be their combined retail value. 

Holdover Fee – Three Times Monthly Rent 
This fee will be charged if the Resident has remained in the home after the proper 30-day Notice to Vacate was 
delivered in accordance with the lease agreement. 
Per the lease, a charge of three times the monthly rent will be applied. (See “Texas Residential Lease” Para. 22) 

Stop Payment Fee - $50 
This fee is charged if a Resident does not receive a check from ForeFront Property Management for any reason that 
is the fault of the Resident. An example would be if we were provided the wrong forwarding address and our check 
to you is lost in the mail. This necessitates a stop payment on that check and issuance of another check. We are 
charged a fee for stop payment by our bank, and that cost would be passed along to the outgoing Resident. 

Re-Issue Check Fee - $25 
This fee is charged to the Resident when through the fault of the Resident a check is lost and ForeFront Property 
Management must re-issue a check to them. It usually coincides with the stop payment fee. 

Court Appearance Fee - $100.00 
In the event that a trial is scheduled due to the Resident’s failure to resolve any issues surrounding the Notice to 
Vacate, this charge is applied to offset the cost of an employee to appear in court. This charge is in addition to 
any cost associated with the eviction including but not limited to attorney fees and costs charged by the court. 

Collection Administration Fee - 5% of the balance owed. 
This fee will be charged to a Resident in the event we have to initiate a collection to recoup any funds owed to 
ForeFront Property Management or the property owner. This will include rent, late fees, NSF fees, or any other 
past due items. All charges listed above are assessed on a case-by-case basis. This list does not encompass all 
possible charges that can occur in the handling of Resident issues during and after the term of the lease 
agreement. This fee does not cover any fee that the Collection company may charge. 

Lawn Care Violation Fee/Auto-Enrollement - If you receive two lease violations related to lawn care conditions 
within a 12-month period you will be automatically enrolled into lawn care services through a ForeFront Property 
Management preferred vendor and billed monthly for those services. 

Non-Sufficient Funds(NSF) - $50.00 
This fee will be assessed for any returned payments from a bank institution on rental payments that are submitted 
via your resident portal. 
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Resident Benefits Package Lease Addendum 

The Forefront Property Management Resident Benefits Package (RBP) delivers savings and convenient, 
professional services that make taking care of your home second nature at a cost of $60/month, 
payable with Rent. 

Resident and Landlord mutually agree that the Resident Benefits Package is defined as follows and 
variations of inclusions may exist due to property specifications. The total monthly cost of the Resident 
Benefits Package is all-inclusive, and no discounts will be given in any element(s) of the package is 
unavailable due to a lack of HVAC or other property-specific limitation. 

Utility Concierge Service: resident acknowledges that Landlord will make available a concierge service 
to resident to aid in utility, cable, internet, and other relevant service(s) activation. Resident maintains 
the right to facilitate his/her own service activations. Resident agrees to abide by all HOA and other 
lease restrictions and guidelines applicable to utilities. 

Resident Rewards: resident acknowledges that a resident rewards program is made available to them 
by 
Landlord. Rewards are to be accessed online and are activated at resident’s sole discretion through use 
of a mobile application provided by the rewards provider. Rewards will provide resident with available 
rewards as a preferred customer of Landlord. 

Credit Building: Landlord provides credit reporting to cast positive payment history through a 
third-party service. Landlord is not responsible for any misrepresentation, erroneous reporting, and/or 
lack of reporting by the third-party service. resident understands that any disputes will be handled 
directly between resident and the third-party service. 

$1M Identity Protection: By executing this agreement, you are agreeing to Aura’s IdentityGuard Terms 
of Service and Privacy Policy with respect to the identity theft protection service provided as part of 
the RBP, which can be found at www.identityguard.com/www.aura.com. 

Home Buying Assistance: Landlord is a Licensed Real Estate Agent and/or Broker and offers buyer 
representation services and referrals to residents enrolled in the Resident Benefits Package for the 
purchase of real property. Compensation and detail of such services shall be agreed upon in a separate 
Agreement outside of this Lease. 

                       PayPadz: FFPM has partnered with PayPadz to give residents access to rent protection in the event of 
                       an emergency. Visit www.paypadz.com for more information about this service.
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24-Hour Maintenance Coordination Service: Landlord shall allow access to resident to report 
maintenance concerns outside of normal business hours via the online resident portal, or other such 
means as made available by Landlord. 

Online Portal Access: Landlord agrees to provide resident online portal access for the purposes of 
reviewing pertinent documents, payment of Rent and other fee(s), and reporting maintenance 
concerns. Landlord reserves the right to restrict payment access to resident, at Landlord’s sole 
discretion, should a pattern of delinquency arise and/or persist. 

Multiple Payment Methods: All rental payments can be paid in a variety of ways using your Resident 
portal. Available options include ACH, debit and credit cards, along with participating retailers (as 
applicable). Restrictions of payment methods by the Landlord are permissible should a pattern of 
delinquency arise and/or persist. Any applicable fees are at the resident’s expense. 

Vetted Vendors: Landlord will ensure all third-party vendors are appropriately licensed, bonded, and 
Insured. 

Periodic Preventative Maintenance: Landlord and/or approved third-party vendor(s) will perform 
preventative maintenance visits. Resident shall make Property available to Landlord and such vendors 
with reasonable notice. 

Pest Control Benefits Program: Landlord will provide a Pest Control Benefits Program (PCBP) which 
includes, infestation coverage through pest control provider approved by the Landlord. Should a resident 
need to utilize the services of the PCBP all costs included with inspection and treatment are covered by 
the pest control provider approved by the landlord. Residents will contact the approved pest control 
provider directly. Pest infestation coverage includes ants, fire ants, hornets’ nests, wasps’ nests, mud 
daubers nests, yellow jackets nests, ticks, chiggers, mites, bedbugs, fleas, American cockroaches, 
German cockroaches, oriental cockroaches, spiders, mice (interior only), rats (interior only), carpet 
beetles, silverfish, boxelder bugs, crickets, grasshoppers, caterpillars, centipedes, earwigs, millipedes, 
pill bugs, scorpions (interior only), weevils. Pests not listed in the prior will be deemed “non-covered 
pests” and will be handled on a per case basis with approval from the landlord. Landlord reserves the 
right to dictate which party will be held responsible for services costs associated with non-covered pest 
treatments. 

Your benefits package may include: 

- If you’re interested in changing your internet or cable providers, but don’t want to make time for the 
dreaded hold times to discuss your options with variable companies, our friends at Citizen Home Solutions 
will turn this hassle into a simple 10-15 minute conversation designed to create your accounts, schedule 
installation, and find you the best bargains available! Contact CHS by calling (972) 332-1440 or schedule a 
convenient time by clicking here. 
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- We celebrate every chance we get! Now, you’ll be rewarded for paying your rent on-time with our Resident 

Rewards program. In the days following your renewal, you will receive a welcome email from Piñata - simply 
download the app to your smart device using the link included. Throughout the first 12 months, you have the 
potential to earn gift cards totaling $128 along with substantial savings when shopping in the Piñata online 
marketplace. To kick things off, you’ll be awarded a $25 gift card for just downloading the app followed by 
another $30 for paying your first rental payment, on-time. Then, each month thereafter, you’ll receive 
monthly rewards when you pay your rent on-time. And, we are just getting started - rewards are likely to 
expand over time! 

- Credit building to help boost your credit score each time you pay rent on-time - up to 24 months 
retroactively. 

- $1M Identity Protection for all adult leaseholders complete with a US-based Identity Restoration Specialist 

 
- 24/7 online maintenance reporting aimed at making reporting those pesky maintenance issues easy and 

timely. 

- Home buying assistance for when the time is right to buy your “forever” home. 

 
- Easy access to your account, documents, and communication resources through our convenient online portal. 

- We know you’re busy, so choose from a variety of online rental payment options. 

- Vetted vendor network: we find the technicians, and you can feel comfortable knowing they are reputable, 
licensed, and insured. 

NOTE: The total monthly cost of the Resident Benefits Package is all-inclusive, and no discounts will be 
given if any element of the package is unavailable due to a lack of HVAC or another limitation at a specific 
property. 
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Required Resident Liability Insurance 
 

All Residents are required to maintain property damage liability insurance on behalf of the landlord and property 
manager. Coverage is required in the amount of One Hundred Thousand Dollars ($100,000.00) for damage to both 
landlord’s and third party’s property with the provisions covering at least the perils of fire, smoke, explosion, 
accidental water discharge and sewer backup. ForeFront Property Management shall be named as an Interested Party 
on Resident’s policy. Such policy shall be written as a policy not contributing with and not in excess of coverage that 
landlord may carry, and must waive all rights of subrogation against landlord and property manager. It is agreed that 
landlord carries insurance for its protection and that the Resident is not a beneficiary of such insurance. Resident 
shall be responsible to Landlord for all costs of repair for damages as stated in the Lease Agreement regardless of 
existing landlord Insurance. 

There are two ways to satisfy this requirement: (1) Enrolling in outside insurance coverage of your choosing, (2) 
Opting into the Forefront Property Management -Silver Benefits Package which includes: 
Included Online Resident Portal for Maintenance, Payment Options, and Electronic Statements. 
Maintenance Hotline with Live Phone Support for after-hours assistance. 
HVAC Preventive Maintenance Program. 
Free Credit Reporting for All Rental Payments made during this Lease to Experian. 
$100,000 resident Liability Insurance Coverage Provided Under the ForeFront Master Policy. 
$10,000 Renter’s Content Coverage Provided Under the ForeFront Master Policy. 

 
Residents may OPT OUT of being enrolled in Forefront Property Management Silver Benefits Package this required 
insurance through landlord’s approved vendor by providing written proof to the following three items PRIOR to the 
signing of this lease agreement: 
1. Evidence of Required Insurance levels to show the Policy is in effect, when it will start, when it will end, and who 
is named on the policy. 
2. ForeFront Property Management must be named as an “Additionally Interested” party to the insurance binder 
provided by the Resident. 
3. The Resident Liability coverage has to be equal to or greater than: *$100,000 in Resident Liability Coverage to the 
Property. 

Failure to Maintain Insurance: If the Resident’s coverage for their self-directed Resident liability insurance is lapsed 
by either non-payment or non-renewal, ForeFront Property Management will place that Resident under this program 
by default for an additional cost of $15.00 per month plus a $75.00 set up fee. 

Check Here: I elect to enroll in the provided coverage offered by ForeFront Property 
Management 

Check Here: I will provide my own insurance that meets the requirements listed above 
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Check Here: 

Check Here: 

Optional Monthly Features For You 
 

Below are several optional features that can be added to your monthly plan: 
Please check below next to which optional a-la-carte features 
you’d like to have added to help you in your leasing needs! 

 
+$25/Monthly Fee: Home Cleaning(Optional) 

- Home cleaning services will be provided at the end of lease term to have home professionally 
cleaned when home is vacant. 

 
+$30/Monthly Fee: Carpet Cleaning(Optional) 

- Carpet cleaning services will be provided at the end of lease term to have carpets professionally 
cleaned when home is vacant. 

- If the current lease is renewed and under this optional program, carpets will be cleaned at 
renewal of new lease agreement. 
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Move Out Instructions 
 

We understand that your last few weeks of residence will be exceptionally busy ones; however, we do request 
that you tend to a number of small but important details. 

 
● We must know the exact date the home will be completely vacant so we may represent the property as 

being available for new residents on that date. 
● If vacating in the winter, set the thermostat to no lower than 60 degrees to prevent freezing of pipes. 
● We must be informed of a valid forwarding address. 

 
Please remember that a certain amount of cleaning is expected of you when you move out. It is our goal to not have 
to file any claims against your security deposit insurance policy, and by following the checklist below you will help us 
achieve that goal. If you need assistance with any of these items, we have a list of professional vendors that we can 
refer to you for their services. 

Kitchen 
● All exhaust fans and vent covers should be in working order and clean of dust and grease. 

Filters can be washed in the dishwasher. 
● Cabinets, shelves, drawers and countertops must be washed inside and out with all shelf liners removed. 
● Refrigerators must be cleaned inside and outside. They must also be pulled out from opening to remove all 

dust/dirt/debris from the back, sides, flooring and walls surrounding the appliance. Leave refrigerators 
running; do not disconnect or turn them off. 

● Stoves, ovens, cooktops and microwaves must be cleaned inside and outside including areas around and 
underneath them too. Do not use steel wool on appliances - plastic scrub pads work best. Be sure to 
operate the self-cleaning cycle if applicable. 

● Dishwashers and trash compactors must be cleaned inside and outside, especially the inside lip of 
appliance doors. 

● All sinks, faucets and garbage disposals must be washed out and wiped clean. 
● All walls and floors must be washed and free of stains, dust, dirt and grease. 

 
Bathrooms 

● Bathroom floors and walls must be cleaned with particular attention focused on grout and caulking surfaces 
and edges. 

● All tubs, showers, sinks and commodes must be cleaned, disinfected and free of soap scum and cleaner 
residue. 

● All medicine cabinets, vanities and drawers must be cleaned inside and out with all shelf liners removed. 
● All mirrors should be wiped clean. 

Resident Signature: Date  (move-in) Property Manager Signature: Date (move-in) 

Resident Initial: Date  (move-out) Property Manager Initial: Date (move-out) 
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All Rooms 

● If you’ve made any alterations to the home, including painting, you must restore the altered areas to its 
original condition unless otherwise agreed to in writing. 

● All non-carpeted floors should be free of stains, dust and debris and should be mopped. 
● All windows, screens and window-sills must be washed. 
● All window treatments such as: curtain, rods, shades and blinds that were provided, must be cleaned and 

left in good working condition. 
● Sliding glass doors must be wiped and the door tracks cleaned. 
● All walls, ceilings and closet interiors must be free of smudges, grease and food stains. A light cleaner such 

as “Soft Scrub” will remove black marks from walls. 
● All woodwork, moldings, doors, baseboards and trim must be free of dust/dirt/debris. 
● All electrical outlets and switch plate covers must be free of dirt and smudges. 
● All light bulbs must be in working order and light fixtures cleaned inside and out. 
● All smoke and carbon monoxide alarms must be in working condition with new batteries. 
● Laundry & Utility Rooms must be free of dust/dirt/debris. 
● If washing machine and dryer are present, they must be cleaned inside and out. They must also be pulled 

out from opening to remove all dust/dirt/debris from the back, sides, flooring and walls surrounding the 
appliances. 

● A/C and furnace filters must be changed. 
● All fireplaces must be broom-swept and free of ashes/wood/debris. 
● Chimneys should be professionally cleaned with invoice of work provided to management. 

 
All carpet surfaces(including steps) will need to be professionally cleaned by a ForeFront Property 

Management preferred carpet cleaning vendor prior to move out. 

● C & A Carpet and Floor Solutions - 210) 251-8595 - carlos@cnacarpet.com 
● Truckmount Steam Clean, LLC - 210) 309-1415 - truckmountsteamclean@gmail.com 

 
Grounds 

● All trash, yard debris and personal items must be removed from the property. If trash collection is not 
scheduled for the day you vacate, please make arrangements ahead of time to have bulk items removed 
prior to that date. A minimal amount of trash may be left at the curb or pickup point. 

● All flower beds and shrub beds must be clean and free of weeds, leaves and debris. Be advised: we do not 
consider leaves and debris as mulch. Install new mulch as needed to restore to original state. 

● All shrubs must be neatly trimmed. 
● All grass must be cut, edged and free of debris. 
● All walkways, patios and porches must be swept and free of weeds. 
● All oil stains must be removed from garage flooring and driveways. 
● Garage flooring must be swept clean of dirt/debris. 
● Any pet(animal) feces must be removed from property including but not limited to yard areas. 
● All holes in lawn must be filled with soil. 

Resident Signature: Date  (move-in) Property Manager Signature: Date (move-in) 

Resident Initial: Date  (move-out) Property Manager Initial: Date (move-out) 
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Security Deposit 

● The ForeFront Property Management company will itemize for any potential damages to the property at the 
end of the lease term once the home has been completely vacated. Any assessed damages will be itemized 
and sent to the company that the security deposit insurance policy was enacted through at the beginning of 
your lease term. Any disputes on assessed damages will go through that company specifically, not with team 
members directly employed by ForeFront Property Management company. Please note that itemization of 
the home’s condition can only commence upon two events: (1) You surrender the property by turning in keys 
and (2) You provide a valid forwarding address. Please do not call or email to ask about any deductions there 
may be. Any disputes on potential charges of damages will be through the security deposit insurance policy 
company specifically. 

Note: 
● All cleaning/yard work/etc. must be finished on or before the lease expiration date(your move-out date). 

Should you not fulfill all of these obligations, they will be completed for you by ForeFront Property 
Management company at your expenses. ForeFront Property Management will assess a $100.00 coordination 
fee to schedule repairs/unfinished work. 

● In addition, a move-out property assessment will be done at the property upon your surrendering. If the 
property is found to not be rent-ready and needs any make-ready work to be scheduled, the cost of the 
property assessment report will be charged to your deposit. The estimated charge of the property 
assessment report is $100.00. This property assessment report is not scheduled with you upon surrendering. 
The property assessment report performed by the property manager or designated representative. 

Estimated Costs 
 

Prior to your move-in, your rental property will be cleaned and any carpets will be professionally cleaned. Upon your 
move-out, the property is expected to be in the same clean condition. 

Final items to be charged against the security deposit insurance policy will be based on the actual cleaning and/or 
repair costs incurred by the ForeFront Property Management company from the respective contractors assigned to 
complete repairs/unfinished work. ForeFront Property Management will add a $100.00 coordination fee to 
schedule repairs/unfinished work. 

 
Resident Signature: Date  (move-in) Property Manager Signature: Date (move-in) 

Resident Initial: Date  (move-out) Property Manager Initial: Date (move-out) 
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 Price ceiling: $150.00/visit 
*Anything over this amount will be paid by the owner/

resident.*  
Follow up visits are not included in the Pest Control package.

Submit your request 
inside your resident 

portal

We dispatch 
a pest professional.

Professional service
is provided at

 your residence!

              
          

                                            
  

            

 
 

            

Note: Not all treatments are free to the resident. If a property has been treated repeatedly in a
calendar year or a non-covered pest is requested, your service request may not be approved. Any

“unapproved” treatments will be provided at a discounted rate to you, the resident.

Covered pest under the Benefit packages:

Ants 
Fleas 
Ticks 
Silverfish 

Cockroaches 
Scorpions 
Wasps/Yellow Jackets
SpiEers

**Infestations are not covered**
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 Move-In Funds Due Form 

 Property Address:  ________________________________________________________________________ 

 Resident Name(s):  ________________________________________________________________________ 

 Lease Start Date:  __________________________  Lease  Term Length:  _______________________ 

 Pets:  Yes  or  No  :  ___________________________ 

 Funds Due Prior to Lease Start Date 

 Non-Refundable Pet Inspection Fee $99.00  (if applicable)  :  $__________ 

 Approved Pet Administration Fee $35.00 per pet  - (if  applicable): $__________ 

 Prorated Pet Fee - $30.00 Per Pet*  (if applicable)  :  $__________ 

 Prorated Restricted Breed Pet Fee - $30.00 Per Pet*  (if applicable)  :  $__________ 

 Lease Administration Fee:  $__________ 

 Risk Mitigation Fee  : $__________ 

 Security Deposit Insurance Policy or Security Deposit  :  Insurance ____ or Deposit Amount: $_________ 

 Prorated Monthly Rent for Lease Start Date:  $__________ 

 Total Funds Due Prior to Lease Start Date:  $__________ 

 ForeFront Property Management - Property Manager Signature___________________________________ 
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12 Months

ESA Animal

N/A

N/A

N/A

N/A

199.00

N/A

Minimum Required Resident Benefit Package $50.00 a month

Renters Insurance $20.00 a month

590.00

Jasmine Michelle Berlanga and Adam Martinez

09/25/2025

9703 Rosemont Way, Helotes, TX 78023

$2,950.00

3,809.00



 Payment Information Form 

 Property Address:  ________________________________________________________________________ 

 Resident Name(s):  ________________________________________________________________________ 

 Lease Start Date:  __________________________  Lease  Term Length:  _______________________ 

 Pets:  Yes  or  No  :  ___________________________ 

 Monthly Payment Amounts 

 #1  Rent Amount:  $__________ 

 #2  Monthly Pet Fee:  $__________ 

 #3  Monthly Water/Wastewater Reimbursement:  $__________ 

 #4 Minimum Required Resident Benefits Package:  $__________ 

 -  Renters Insurance through ForeFront:  $__________ 
 (if providing own insurance, send proof to  leasing  @forefrontpm.com  prior to lease start date) 

 -  Optional Monthly Home Cleaning:  $__________ 

 -  Optional Monthly Carpet Cleaning:  $__________ 

 Total of #4 = Required Resident Benefits Monthly Fee:  $__________ 

 Total Monthly Payment:  $__________ 

 Disclaimer  :  Please note that if there is a move-in  special in place at time of move in, all monthly fees are still 
 due in full each month. 

 Move-In Specials Details: ___________________________________________________________________ 

 Applied for Month and Year of: ______________________________________________________________ 

 First Full Month’s Rent Due: _________________________________________________________________ 

 ForeFront Property Management - Property Manager Signature___________________________________ 
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12 Months

ESA Animal

N/A

N/A

50.00

20.00

70.00

3,020.00

N/A

N/A

N/A

Jasmine Michelle Berlanga and Adam Martinez

09/25/2025

9703 Rosemont Way, Helotes, TX 78023

$2,950.00
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Hello, 
 
We are pleased to announce we are now able to allow 
cash payments for rent!  
 
Please follow the instruction on the pages below to begin 
using this feature.  
 
Please reach out to our office with any questions. 
Thank you. 
 
 
ForeFront Property Management 
210-418-1880 
resdients@forefrontpm.com 
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How to Make a Cash Pay Payment Through the Resident Portal 
Are you looking to make a Cash Pay payment and need to learn the process to make the 
payment? This article will walk you through making this payment within your Resident 
Portal. 

• To begin, log in to your portal and navigate to the summary tab. From there, you can 
choose to make a payment by clicking on the "Make a Payment" button at the top of 
the page or selecting the "Make Payment" tab in the left navigation menu. 

 
  

Rentvine Envelope ID : 60_2099124e-26c1-449e-ad42-53c1ba298fa0



• Once you are on the payment screen, select the "Cash Payment" button located 
under the "Payment Type" section. After that, proceed by clicking on the green "Pay 
With Cash" button at the bottom of the screen. 

 
  

• Upon clicking the "Pay With Cash" button, a separate screen will appear prompting 
you to input all necessary details. Start by selecting a payment location where you 
prefer to make the payment. Click on the "Find a Store" hyperlink in the Payment 
Location row to locate nearby participating stores. 
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• You can search for participating stores near you by entering your ZIP code, city, or 
state. Once you're ready to choose a store, click on the row to set it as your selected 
store. 
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• After selecting the store, the next step is to enter your phone number in the 

designated field and click "Send to Phone." This action will send a barcode to your 
mobile device specifically for the store you chose earlier. 

 

 
 
  
Here is an example of how the barcode will appear on your phone. 
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• If you would like to have printed instructions for the store you selected, click on the 
"Print Instructions" button. This will provide you with a list of all participating stores 
and the specific instructions they need to follow to process your Cash Pay payment. 
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You will also find a list of the barcodes that can be scanned at the store you choose 
to complete the payment transaction. 

 

Rentvine Envelope ID : 60_2099124e-26c1-449e-ad42-53c1ba298fa0



 
  

• Once you have finished these steps, you are now prepared to visit the store to 
complete your payment. We suggest reviewing the instructions for your chosen 
store before finalizing your cash payment. Following these guidelines will help you 
smoothly complete the payment process. Once this is submitted by the 
participating vendor you will see this reflect within your Resident Portal.  

 
Please Note that there is a $4.99 Processing Fee for all Cash Pay transactions 
submitted. This is added to your total when completing your payment. There is also a 
max payment of $1,500 per transaction when submitting a payment. If your intended 
payment is over this amount you will need to make multiple payments with each 
having their own $4.99 processing fee. There is also a daily transaction limit of $2,900 
and a monthly transaction limit of $10,000. 
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